SIMPLIFY LIFE...
PAY YOUR BILL ONLINE!
Now you can pay your energy bill securely from the
comfort of your own home through our online payment
system. We accept MasterCard, Discover, Visa, and
American Express credit cards. For more information,
please visit www.girouxenergy.com/pay-your-bill-online.

FUEL PRICING PLANS
Our Budget Plan Price Cap offers three important
benefits: 1) The plan spreads your annual expenses into
11 more manageable payments, 2) if the price of fuel
goes up your price is capped to protect you, and 3) if
the price drops you will pay the current cash price. To
enroll or to discuss other options, please contact our
office.

BIOHEAT®
Available on request, our premium B5 Bioheat is a blend
of 5% soybean oil with 95% traditional #2 heating oil.
Switching to Bioheat will give you a 1-1 reduction in
overall fuel consumption. For every percentage of
Biodiesel your use, you’ll save that percentage in fuel.
(For example, use B5 for a 5% reduction in total usage,
B10 for a 10% reduction, etc.)

EQUIPMENT
INSTALLATIONS
If you are considering installing or upgrading appliances,
please give us a call. Our Energy Conservation Specialists are trained “green collar” experts. They consider all
the ways you use energy in your home. Energy efficiency
is about your whole house. Our goal is to deliver the
greatest amount of energy in the most efficient manner
while using the least amount of fuel possible.

GENERAL CONDITIONS
This Service Plan is available to automatic delivery customers who purchase their fuel oil and all
heating system services from us during the term of the Service Plan and whose payments are
in accordance with our payment and credit terms. The Service Plan becomes effective after our
inspection and approval of your heating system and tank.
1. The term of the Plan is for a one (1) year period. The Plan automatically terminates if the
customer no longer purchases all of its heating oil from the Company. No credit will be issued
if the Plan is canceled before the expiration date.
2. Repairs or services not covered by the Plan will be performed and charged to the customer at
prevailing rates.
3. For oil heat and K1 customers the Company will pay up to $1,000 ($1,500 for Premium Plan)
toward the replacement of your tank, once tested and qualified for the TankSure® Program, if a
tank leak occurs subsequent to this test due to internal corrosion, if a tank leak occurs due to a
manufacturer’s defect, or if a non-leaking tank is identified for proactive replacement. For tanks
that disqualify from the program a $200 replacement credit is available to upgrade your tank.
While we cannot guarantee that a leak will not occur or your tank will not fail after testing, we
are providing these new services with the hope that by testing and monitoring, we are offering
a long-term proactive tank replacement program for our customers. Accidental damage is not
covered by the TankSure® Program. The TankSure® Program does not cover environmental
cleanup, property damage, waste disposal services, or other damages or losses caused by a
tank leak or system failure even if the tank has been tested and qualified ultrasonically and is
enrolled in the TankSure® Program.
4. The Service Plan does not cover labor or materials to repair damage to the heating system or
residence caused by the customer’s neglect, including, but not limited to, failure to have
sufficient fuel oil in the tank, insufficient water for boiler, blown fuses or other failure of
electrical system, improper thermostat settings or faulty thermostat, having heating system
switches in the “OFF” position, debris buildup in the air or venting systems, and other causes
related to the improper operation or maintenance of the heating system by the customer.
Damage, repairs, or replacement of parts or components caused by Acts of God, fire, flood,
freezing, storm or weather conditions, power loss or surges, water damage, and fuel flow
problems due to outside fuel storage are not covered by the Plan.
5. The Company will provide service as soon as practical, during regular business hours under
normal conditions or on an emergency basis, if necessary. The Company will not be liable for
any damages arising from a delay or failure to provide service due to conditions beyond its
control such as Acts of God; labor disturbances or strikes; unavailability of mechanic or parts;
failure or interruption of customer's electricity; inaccessibility of the heating system; storms,
floods, or other severe weather conditions; or government laws or regulations.
6. The Service Plan only covers heating system parts and components specified in the Plan.
Examples of components not covered by the Plan include boiler and furnace and related
piping; underground oil storage tanks; aboveground storage tanks (unless enrolled in the
TankSure® Program); tanks with preexisting leaks, patches, or unstable conditions; air
conditioning systems; humidifiers; heat pumps; heat exchangers; hot water heating systems;
and air and venting systems. The Plan does not cover environmental cleanup, property
damage, waste disposal services, or other damages or losses caused by a tank leak or system
failure even if the tank has been tested ultrasonically and is enrolled in the TankSure® Program.
7. Customer agrees to release and hold Company harmless from all claims related to losses,
costs, or damage to personal or real property caused by fire, explosion, flood, freezing, power
loss or surges, oil leakage, and premises left unattended. Customer agrees that Company shall
not be liable for any incidental, special, or consequential damages incurred by customer or by
third parties, including environmental cleanup costs.
8. In the event that the residence is sold, the Service Plan may remain in effect provided that the
new owner continues to purchase fuel oil and heating system service from the Company.
9. Amendment and Cancellation. We may amend or change the terms of this Agreement at any
time. You will be notified of any change in the manner provided by applicable law prior to the
effective date of the change. However, if the change is for security purposes, we can implement
such change without prior notice. We may suspend or cancel this Agreement at any time. Your
termination of this Agreement will not affect any of our rights or your obligations arising under
this Agreement prior to termination.
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SERVICE PROTECTION

$329
It all began with one truck in August of 1959. Wilfred
Giroux, Sr. left his job with another oil company to open
his own. From day one, Giroux Energy Solutions has
continued to deliver fuel and the best possible service to
every customer.
Initially, the company was run from the Giroux family
home on Walton Street in Portland, Maine. As the
company grew, and the family grew up, Wilfred Sr.’s
three sons joined the company. Eventually, the third
generation came along and they, too, are part of the
Giroux Energy Solutions team.
Today, our family continues to manage day-to-day
operations. You can be sure there is always a member of
the Giroux family on the premises to take your call and
answer your questions.

$229

BASIC
S E R V I C E

P L A N

PREMIUM
S E R V I C E

P L A N

Available for Oil and K-1 Heating Systems

EMERGENCY & PRIORITY SERVICE

Rest assured if your system needs unplanned
repair that we will be there for you 24/7/365.

ANNUAL TUNE-UP

The annual tune-up will keep your system
running efficiently which saves on fuel usage
and extends the life of your equipment.

SAFETY INSPECTION

Our technicians will conduct a safety
inspection of the heating system based on
manufacturer’s recommendations and industry
best practices.

50% DISCOUNT ON SERVICE WORK

EMERGENCY & PRIORITY SERVICE

Parts and filters normally included with the
tune-up are free with the Plan. Other parts
and labor will be discounted at 50%. (This
does not apply to a system replacement.)

ANNUAL TUNE-UP

THE TANKSURE® PROGRAM PLUS

Available for Oil and K-1 Heating Systems
Rest assured if your system needs unplanned
repair that we will be there for you 24/7/365.
The annual tune-up will keep your system
running efficiently which saves on fuel usage
and extends the life of your equipment.

SAFETY INSPECTION

Our technicians will conduct a safety
inspection of the heating system based on
manufacturer’s recommendations and industry
best practices.

For oil heat systems: EPA-approved
ultrasonic testing technology detects the level
of corrosion inside your oil tank. Qualifying
tanks receive up to a $1,500 tank replacement
payment to help cover the cost of a
replacement. For non-qualifying tanks, we will
give you a $200 replacement credit to
upgrade your oil tank.

20% DISCOUNT ON SERVICE WORK

Parts and filters normally included with the
tune-up are free with the Plan. Other parts and
labor will be discounted at 20%. (This does not
apply to a system replacement.)

THE TANKSURE® PROGRAM

For oil heat systems: EPA-approved ultrasonic
testing technology detects the level of
corrosion inside your oil tank. Qualifying tanks
receive up to a $1,000 tank replacement
payment to help cover the cost of a
replacement. For non-qualifying tanks, we will
give you a $200 replacement credit to upgrade
your oil tank.

$119

WATER HEATER
S E R V I C E

P L A N

EMERGENCY & PRIORITY SERVICE

Rest assured if your system needs unplanned
repair that we will be there for you 24/7/365.

ANNUAL TUNE-UP

The annual tune-up will keep your system
running efficiently which saves on fuel usage
and extends the life of your equipment.

SAFETY INSPECTION

Our technicians will conduct a safety
inspection of the water heating system based
on manufacturer’s recommendations and
industry best practices.

20% DISCOUNT ON SERVICE WORK

Parts and filters normally included with the
tune-up are free with the Plan. Other parts
and labor will be discounted at 20%. (This
does not apply to a system replacement.)

GIROUX PROPANE

With Giroux Energy, you can count on safe and reliable
propane delivery and service from industry experts. If
you are thinking about installing a propane appliance,
please contact us today to discuss your potential
options. Propane is rated one of the cleanest burning
fossil fuels available and can be used for a variety of
applications, including:
• Generators

SERVICE PLANS ARE ONLY AVAILABLE TO
AUTOMATIC DELIVERY CUSTOMERS.

• Stovetops and kitchen appliances
• Outdoor BBQ grills
• Hot water heating systems (tank and tankless)
• Clothes dryers
• Primary/secondary heat sources
• Indoor/outdoor space heater
• Fireplace inserts
• Indoor/outdoor fireplace log sets
• Pool heaters

